
How to File a WSIB Claim   
 

 

What should I do first? 

If you suffer a workplace accident or illness, you should: 

• Tell your employer about your accident or occupational disease. If you need 

more than first aid, your employer should send a report of your accident or 

disease (Form 7) to the WSIB within three days. 

• Get medical attention right away (for example, first aid, hospital emergency, 

family doctor). 

• Tell the person treating you to send a Health Professional's Report (Form 8) to 

the WSIB. 

• Report the accident to your union or your health and safety representative, if 

you have one. 

  

How do I file a WSIB claim? 

To apply for WSIB benefits you should complete and sign the Worker's Report of 

Injury/Disease (Form 6). You can get this form on the WSIB website or you can phone 

the WSIB toll-free at 1-800-387-0750. 

In order to receive WSIB benefits, you must agree to allow your doctor (or other 

treating health professional) to release information about your “functional abilities” to 

your employer. Functional abilities information describes what you can and cannot do at 

work because of your work-related injury. Functional abilities information does not 

include details about your medical condition. By signing a Form 6, you allow your doctor 

to complete the functional abilities form and provide a copy of the completed form to 

you, your employer, and the WSIB. 

Generally, the WSIB will pay no more than two weeks of benefits to a worker who has 

not signed a Form 6. 

When you are completing a Form 6, you need to provide the WSIB with detailed 

information about your accident. You must provide your employer with a copy of the 

completed Form 6. 

  

What is e-filing? 

http://www.owa.gov.on.ca/en/filingclaim/Pages/Types-of-Claims.aspx
http://www.wsib.on.ca/WSIBPortal/faces/WSIBArticlePage?fGUID=835502100635000382&_adf.ctrl-state=12rfxt62xa_76&_afrLoop=480006694880000&_afrWindowMode=0&_afrWindowId=12rfxt62xa_73


If your employer filed an Employer's Report of Injury/Disease (Form 7) and the WSIB 

has assigned a claim number to your accident, the WSIB will send you a letter asking 

you to file a Form 6. You may complete and file an electronic Form 6 (eForm 6) on 

the WSIB website. You must print the electronic Form 6 before filing it as you are 

required to give a copy to your employer. 

Your employer must provide you with a copy of the Form 7 that they sent to the WSIB. 

  

What happens after I file a Form 6? 

You should receive a letter from the WSIB providing you with a claim number. A claim 

number does not mean that your claim has been approved. It only means that the 

WSIB knows about your claim and has started a file. You should refer to the claim 

number every time you contact the WSIB about your claim. 

If you do not receive a claim number, it may mean that the WSIB does not know about 

your claim. You should contact the WSIB right away to check. The WSIB will tell you 

how to establish a claim if you do not have a claim number. 

  

What if my benefits are delayed? 

You could experience a delay in benefits if the WSIB has not received all the 

information required to make a decision. (For example, your doctor's report or 

employer's report may be missing.) A delay could also mean that the WSIB is still in the 

process of reviewing your claim and that a decision has not been made. If you do not 

receive a letter of explanation within a few weeks, call the WSIB and ask about the 

delay. 

 

What if my claim is denied? 

You should receive a letter from the WSIB explaining why they are denying your claim. 

If you disagree with the reasons provided, you have six months from the date of the 

WSIB decision to file an appeal. For more information on appealing a WSIB decision, 

see Appeals at the WSIB. 

 

http://www.wsib.on.ca/en/community/WSIB/230/ArticleDetail/24338?vgnextoid=521b2dc96fad8210VgnVCM100000469c710aRCRD
http://www.owa.gov.on.ca/en/appeals/Pages/Appeals-at-the-WSIB.aspx

